FLORIDA STATE UNIVERSITY

DEPARTMENT or STUDENT
SUPPORT & TRANSITIONS

UNIVERSITY CENTER A 4109
(850) 644-2428  DSST.FSU.EDU




NEW STUDENT & FAMILY PROGRAMS

(850) 644-2785 ¢ dsst.fsu.edu/nsfp
University Center A 4320

New Student & Family programs provides a variety of programs and resources,
including Orientation, to facilitate a welcoming and inclusive transition to
Florida State University for all new students and their families. Our goal is to
provide students and family members with a solid foundation for a successful
collegiate experience and beyond. We do this through programs like Ask a
'Nole, Chart Your Course: First Year Seminar Course, Family Connection, and

monthly e-Newsletters.

OFFICE OF ACCESSIBILITY SERVICES

(850) 644-9566 (Voice) * dsst.fsu.edu/oas
(850) 644-8504 (TDD for the D/ deaf)

108 Student Services Building

The Office of Accessibility Services (OAS) was established to serve FSU
students with disabilities and ensure that reasonable accommodations are

provided. The OAS works with faculty and staff to provide accommodations

for the unique needs of students both in and out of the classroom.




OFFICE OF INVESTIGATIONS & ASSESSMENT

(850) 644-2428 » dsst.fsu.edu/ia
University Center A 4109

The Office of Investigations & Assessment (I&A) provides investigative services
for allegations of misconduct concerning Recognized Student Organizations
(RSOs), whether as a reporting or responding party. Additionally, [&A

provides University and departmental decision-makers with timely, relevant

data on trends in student and student organization behaviors.

FOOD FOR THOUGHT PANTRY

dsst.fsu.edu/resources/food-for-thought-pantry
University Center A 4126

The Department of Student Support & Transitions manages the FSU Food

for Thought Pantry, which provides free food for currently enrolled FSU
students in need. It is our mission to ease the problem of hunger, promote
proper nutrition, and provide FSU students with every opportunity to succeed.
Students are asked to only take one bag of food at a time, but may visit as often
as necessary. Donations of non-perishable food items are much appreciated so

that we may continue to provide for students in need.



OFFICE OF CASE MANAGEMENT SERVICES

(850) 644-9555  dsst.fsu.edu/cms
University Center A 4109

Case Managers support students affected by sudden unexpected life

events, such as illness, injury, mental health concerns, family crisis, and much
more. Case Management offers students crisis management, emotional
support, instructor notification, identification of immediate needs, and

appropriate referrals to campus and community resources.

OFFICE OF THE VICTIM ADVOCATE PROGRAM

(850) 644-7161 (Support Available 24/7) » dsst.fsu.edu/vap
University Center A 4109

A confidential advocate is available 24 hours a day to respond to FSU students,
staff, or faculty who are victims of crime or to any person victimized on our
campus, at an FSU sponsored event, or by a member of the FSU community.
Services include but are not limited to crisis counseling, safety planning,
emergency housing, referrals to campus and community resources, instructor
notification, advocacy through medical or legal procedures, and education on

and assistance through Title IX investigations and the student conduct process.

OFFICE OF WITHDRAWAL SERVICES

(850) 644-1741 » dsst.fsu.edu/withdrawal
University Center A 4109

The Withdrawal Services advisors provide support to students and their
families when a student’s enrollment is unexpectedly interrupted due to
unforeseen circumstances (personal, family, medical, mental health, or other

crisis). The withdrawal process can be initiated and completed online with

approval from the Dean’s office in the student’s particular college of study.
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MISSION

Support, connect, and empower all students as they navigate their
academic and personal journeys.

VISION

We aspire to create welcoming and inclusive environments by helping
students navigate the University, develop resilience, and make meaning of
their unique experiences.
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FLORIDA STATE
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Alternate formats available upon request.
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