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Crisis Response Quick Reference

If you find yourself interacting with a student in distress, we suggest you follow these guidelines:

Interaction with a
Distressed Student

Ifithe student needs additional guidance
and/or support but does not exhibit behaviors which
suggest he or she might harm him or herself or
anyone else, and you do not feel threatened

' |

If the student exhibits behaviors which
suggest he or she might harm him or herself or
anyone else, or you feel threatened

Call 644-1234 or 91 1 Depending on the situation, contact or refer the
= 3 ; student to the following resources
immediately (see grid below)

Suicidal or homicidal threats FSU Police Department 644-1234
Medical Emergency 911 911
Victim of violence and/or stalking FSU Police Department 644-1234
Sexual assault or misconduct reported by student FSU Police Department 644-1234
Victim Advocate Program 644-7161

3 YN = R o p 4. - g e S
r B j , ,
Disability rela.ted. (physical, learning, neurological, Student Disability Resource Center 6449566
" and/or psychiatric)
Bizarre behavior
£ Depression and/or anxiety
Slgns: ofalf:ohol and/or drug use i : 64ATALK
Relationship problems University Counseling Center (8255)

Test anxiety
Learning skills
Stress management

! Medical issues apd/or chronicillness University Health Services 644-8869
A Health/wellness issues
Suspected eating disorder or distorted body image Nutrition Services 644-8871
(]
q Difficulty because of illness or death in family
ngual harassment of studept by another student Dean of Students Department 644-2428
Disruptive classroom behavior
General and/or unidentified student concerns
i“ Sexual harassment of student by faculty/staff Office of Equal Opportunity and Compliance  654-6519
El Civil rights discrimination reported by student Office of Equal Opportunity and Compliance  654-6519
E Student is suspected of cheating Office of Faculty Development and 644-6876

ry or other academic dishonesty Advancement




Questionable Behavior

If the student's (or any person’s) behavior represents an IMMEDIATE threat CALL 644-1234 or 911. If the threat is not
immediate, but you are concerned about the student or the student’s behavior is disruptive, call:

MONDAY - FRIDAY, 8 AM - 5 PM
Dean of Students Department - 644-2428,
University Counseling Center - 644.TALK (8255),
or discuss with your Department Chair, Dean
or Director.

EVENINGS & WEEKENDS, CALL:
Contact the Florida State University
Police Department — 644-1234 and ask for the
Crisis Management Unit.

Class Absence Notices

When requested, notices are sent through the Dean of Students Department as a courtesy to make instructors
aware of a student’s absence due to extenuating circumstances. These memos are only notices and do not excuse
the student from completing the missed work. Students are encouraged to contact their instructors prior to or
immediately upon their return to campus in order to arrange for the completion of their work.

Confidentiality

Students’ records, including medical treatment records, are generally confidential pursuant to one or another of several
laws, including the federal Family Educational Rights and Privacy Act [FERPA] and similar Florida student privacy
statutes, Florida statutes regarding the confidentiality of medical records, and the federal Health Insurance Portability
and Accountability Act [HIPAA]. Faculty and staff are not to share student records with anyone who does not have
legitimate educational interest in the information or is otherwise authorized by law to have the information. However,

if a student's observed behavior is impeding the progress of a class, an event or putting the person involved or others
at risk, faculty and staff are able to and should share this information with others. As a faculty or staff member, if you
believe you should share information, contact your Department Chair or Dean, the Dean of Students Department --
644-2428, or the Florida State University Police - 644-1234

Deceased Student Notices

When a student dies while enrolled at the University, a notice is sent by the Dean of Students to the College Dean and
faculty where the student was enrolled and appropriate departments.




Title IX Protocol: Sexual Misconduct

FLORIDA STATE UNIVERSITY does not tolerate sexual violence. We continue to actively and aggressively provide
institution-wide programs and services to educate our students and university community on responsible conduct, the
meaning of consent, how to properly report cases of sexual misconduct, and how to hold individuals accountable for their
behavior. The kNOw MORE sexual violence prevention initiative is about action, education, and the continuum of care for
our students, faculty, and staff. These are our guiding principles:

We respect ourselves and each other;

We do not tolerate sexual violence;

We hold members of our community accountable;

We define consent as asking the question of a capable person
with adequate disclosure and without coercion:

e We strive for a community of care and justice.

Faculty and staff are in a unique position to assist students who may have experienced sexual misconduct. Faculty and staff
can see warning signs, like absences from class or work, decreased productivity, lower grades, or social withdrawal. People
often tell those they trust. In your role, you may be one of the first people a student confides in. Below is some information
that may assist you in supporting and responding to students at Florida State University.

If a student discloses an incident of sexual misconduct to you:

What do | say? “| appreciate you coming to me for support. | want to make you aware of my role’s limitations. As an
employee, | have an obligation to report any incident of sexual violence to the Title IX Director or a Title X Deputy
Coordinator. | would like to make you aware of resources on campus where you can discuss your situation confidentially
and seek support if needed.”

STEP ONE: STEP TWO:

Care for the Student Connect Students to Confidential Resources
e Ensure they are safe. — s Victim Advocate Program
* Listen and avoid judgmental questions. Provides 24-hour free support services
¢ Tell the student you believe them. (850) 644-7161 or (850) 644-2277.

Nights/weekends (850) 644-1234, ask for an
advocate on call.
¢ University Counseling Center
Confidential, free mental health counseling and
referrals. (850) 644-TALK (8255)
* University Health Services (Medical Providers)
STEP THREE: Health services for students including emergency

Fulfill Employee Reporting S D Hemenseline

Obligation * Employee Assistance Program
® Report Incident to Title [X Director or (student employees)
Deputy Coordinator AND = Confidential, free, mental health counseling,
® Reportincident to FSUPD for statistical referrals, and other support services for employees.
purposes. Do not identify the student * Refuge House
unless they have given you permission Confidential, 24-hour crisis hotline; information:
to reveal their identity. referral; intervention; and support. (850) 681-2111

On-Campus Reporting Options for Students

Victim Advocate Program Student Rights and Title IX Director (Students) Title IX Deputy Coordinator
(VAP) Responsibilities Jennifer Broomfield, LISW, JD (Faculty & Staff)
Confidential Resource University Center A, Suite 4117 Westcott 408-H Amber Wagner, ;
University Center A, Suite 4100 850-644-5136 (check-in at room 211) Human Resources Administrator
Daytime Phone: jbroomfield@fsu.edu A6200 University Center
850-644-7161, 850-644-2277 Florida State University 850-644-6271 amwagner@admin.fsu.edu

or 850-645-0086 Police Department (FSUPD) 850-645-1458

Nights, Weekends & Holidays: 830 West Jefferson Street

850-644-1234 (FSUPD) 24/7 Phone: 850-644-1234 Office of Equal Opportunity
Ask to speak to the advocate and Compliance

on call. A6200 University Center

850-645-6519

VISIT KNOWMORE.FSU.EDU FOR MORE INFORMATION




Healthy Campus at FSU

Healthy Campus at FSU is a University sponsored initiative that ties academic success to healthy student behaviors within a
sound, safe environment. We have implemented a number of initiatives and programs to help our students achieve optimal
wellness which increases the opportunities for academic and personal success, as well as retention. High-risk drinking
behavior is one of many areas we address as part of FSU's Healthy Campus initiative.

Is there a relationship between alcohol abuse and academic success?
YES! Students who drink excessively:

¢ Tend to miss more classes, get behind in school, work and drop out of courses or the university.

¢  Students’ academic performance and GPA are inversely related to the number of drinks consumed per week.
e Aparty school” image negatively influences the academic reputation of an institution.

e Campus and community customs, norms, and traditions may encourage at-risk use of alcohol.

How can I help reduce high-risk drinking among FSU students?

e Take attendance at each class. * Recognize and respond to students’ problem behaviors.

s  Give exams on Wednesday, Thursday, and Friday. e FSUPD is available 24-hours a day at 644-1234.

¢ |f you are unable tc hold class, invite a Center for Health e  University Counseling Center (644-TALK(8255)),
Advocacy and Wellness staff member to speak to one of the Center for Health Advocacy and Wellness (644-
your classes. 8871), and the Dean of Students (644-2428), can

e Avoid meeting with students at bars. provide advice to faculty and professional intervention

e Integrate information on alcohol/other drugs and assistance for students in need.
related cultural issues into instructional presentations, * Encourage students to utilize alcohol.fsu.edu, a free
meetings, and the classroom. online resource, to learn more about alcohol. You can

also refer to alcohol.fsu.edu for additional resources.

Can | as a faculty member really make a difference?

YES! Research studies have shown a positive correlation between a high level of faculty/staff-student interaction and
desirable outcomes, such as more time devoted to course work and avoidance of high risk social behaviors.

How can | recognize if a student is suffering from substance abuse?

e Excessive absenteeism and/or tardiness * Poor working relationships
e Declining or impaired productivity e Persistent mood swings
¢ Poor concentration and confusion ¢ Poor personal appearance

e Avoidance of responsibility for one’s actions

RESOURCES FOR STUDENTS SUFFERING FROM SUBSTANCE ABUSE

University Counseling Center  The Human Services Center Helpline 2-1-1 Alcoholics Anonymous

250 Askew Student Life Building  Stone Building, Room 2207 850-671-6333 or 211 850-224-1818

942 Learning Way 1114 W. Call Street

850-644-TALK (8255) 850-644-3857 The Psychology Clinic Narcotics Anonymous
1107 W. Call Street 850-224-2321

Center for Health Advocacy The Psychiatry Clinic 850-644-3006

and Wellness (educational) Health and Wellness Building

Health & Wellness Building, 960 Learning Way

Suite 4100 850-644-0579

9260 Learning Way
850-644-8871

While we are making progress...

¢ Roughly 89% of FSU students who choose to drink always (or usually) use a designated driver.
e About 25% of students report not drinking in the past 30 days.
e Of students who drink, over 67% of students report drinking 4 or fewer drinks the last time they partied.

Much remains to be done...

¢ About 35% reported doing something they regretted after drinking.

e Nearly 28% of freshmen report consuming alcohol in a local bar or nightclub.

¢ Only 21% of FSU students always (or usually) avoid drinking games when they party.
**According to a 2015 National College Health Assessment

American College Health Association. American College Health Association- National College Health Assessmant |I: Florida State University Executive Summary Spring 2016, Hanover,
MD: American College Health Association; 2016, Florida State University AlcoholEDU for College, Impact Report 2015-2016.

VISIT KNOWMORE.FSU.EDU FOR MORE INFORMATION




